
Kintsugi Hope  
Church Partner Application 

Privacy Notice  

This privacy notice describes how Kintsugi Hope collects, uses and manages your personal 
data during and after your application and appointment as a Kintsugi Hope Partner Church.  
We encourage you to read this Privacy Notice carefully, in addition to any further notices we 
provided to you in relation to how we and why we collect and use your personal information. 

Our contact details  
Name:    Ludivine Kadimba, Kintsugi Hope Wellbeing Groups Coordinator 

Address:  Kintsugi Hope, c/o Reprohouse, Boreham, Essex, CM3 3BE 

Phone Number: 01245 363606 

E-mail:   ludivine.kadimba@kintsugihope.com 

  

The type of personal information we collect  
We currently collect and process the following information: 

• Personal identifiers, contacts and characteristics (for example, name and contact 
details). 

Generally, we rely on your consent or legitimate interests as the lawful basis for processing 
your personal information.  

How we collect personal information 
A lot of the information held will have been provided directly by you during the application 
process.  Once you are approved as a Church Partner, any additional information will be 
provided through feedback and evaluation systems and any other information provided 
directly by you, with your consent.   

Disclosure of personal information 
Kintsugi Hope will only release information to legitimate third parties under the following 
conditions: 

· Where there is a specific legal requirement for Kintsugi Hope to do so 

· Where there is an ethical duty for Kintsugi Hope to do so, for example to avoid serious 
harm to yourself or another person, including the safeguarding of children or vulnerable 
adults.  
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Storage of personal information 
Your information will be held throughout the time you are a Kintsugi Hope Church Partner 
and then held for a period of three years after the cessation of such. 

All information provided during your application process is stored on the secure online 
bespoke Kintsugi Hope Wellbeing Groups Management System.  Your personal information 
will also be stored securely on the Kintsugi Hope online CRM system – ThankQ.  Access to 
these systems are strictly controlled and limited to authorised Kintsugi Hope personnel.   

If you agree to communicate by text or by email or any other digital method, these records 
may be kept for the same duration as your details collected during the application process 
and subsequent notes. Kintsugi Hope mobile phones are smart phones and may store your 
texts, email and personal details.  The phones are password protected and details are 
stored in ‘the cloud’ so they can be restored if the phone is lost or stolen. 

Your Rights 
  
1.    You have the right to ask to see any information held by Kintsugi Hope about you. To do 

this please either ask the Groups Coordinator or submit a request by writing.  You also 
have the right to ask for information that you believe to be incorrect to be rectified.   
Kintsugi Hope will endeavour to provide you with the information requested within four 
weeks. 

  
2.    If Kintsugi Hope become aware of a situation where your personal information may have 

accidently or maliciously been obtained by a third party, we will notify you within three 
working days. 

  
3.    If you are concerned about the way that your information is being held please discuss 

this with the Groups Coordinator. If you are still unhappy you have the right to complain 
to the Information Commissioners Office. 
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